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FOETHIN AHMOY EOPAAIAZ

(A.ETH.M.)
EBviknic AvTioTaon 1i, "V 50200 MNroiepaida
TnA. 24630 54420 ﬂl , Fax, 24630 54 A
email : detip@detip.ar

MtoAepaida: 20-03-2025 Mpog :

Ap. Mpwrt.: 1226

AlevBuvon: OAY

TurApa : AloKnTikd

MNMAnpo@opies : K. Kudwvag MNewpylog

Email: kydonasg@detip.gr Yréyn :
Kow. :

KATAXQPIEZTEO 2TO KHMAHZ
O.T.S. A.E.
Movaotnpiouv 125
T.K. 546 27 - ©ecoalovikn
THA. : 2310/590100, kv. : 6936860032
email : markopoulou@ots.gr

kag MapkotovAou Z.

K. Apavatidn Mav.

NMAPOXH YMHPEZIQN ZYNTHPHZIHI - YMNOZTHPIZHI AOrFIZMIKOY E®APMOIQN
BACKOFFICETIA TO ETOZ 2025

Ap1Buég MeAétng : 04/2025

@épa : lMpoéokAnon yla tnv LTIOBOAR OLKOVOUIKIG TIPOCPOPAG

H A.E.TH.M. evdlagEépetal yla tnv mapoxr UTINPECLWY CUVTNPNONS — LTTOOTAPLENS AOYIOUIKOD
epappoywv Backoffice, oe ektéAeon tng u'apBu. 19/18-03-2025 (AAA: 9AMZIOEN=-POQ)
Amogpaong tou A.Z. tng A.E.TH.T., evdeiktikot mpolmoAoylopol 23.250,00 € mAéov ®.I.A.

MapakaAoUUE va Pag aTOOTEIAETE OXETIKN) OLKOVOUIKN Tipoa®opd, cOp@wva Pe to Mapdp-
tnua | «Meplexopeva Oovopikng Mpoogopdg kat AlkaloAoyntikwv» eite:

(a) pe ouotnuévn erotoAr tpog tnv A.E.TH.IN., eite
(B) pe kat@Beon otnv unnpeoia MpwtokoAAou tng A.E.TH.M., eite téAog

(y) pEow amooTtoArg nAekTpovikol unvupatog oto e-mail : (kydonasg@detip.gr), péxplinv
Tpitn 01-04-2025, n onoia Ba otaAel 010 Aloikntikd Turua tng AletBuvong OlKOVOULKWY
Kat Aloikntikwy Yrnpeowyv (A.O.AY.) tng A.E.TH.IM.

H olkovopikry TIpoc@opa UTIOYPAPETAL KAl HOVOYPAPETAL (OE TEPITITWON ATOCTOANS TNG
poo@opdg pe email TOTe 10 NnAekTpoVIKO apxeio pdf tov cUPTIANPWHEVOU «EVTUTIOU OLKO-
VOULKAG TIpoo@opAgy Ba TIpEMEL eTIioNG va eival uTtoyeypappévo) ava gUAAO amod Tov oLKo-
VOULKO (popEa 1y, O€ TIEPITITWON VOUIKWY TIPOCWTIWY, aTtd TO VOUIPO EKTIPOCWTIO AUTWY Kal
Ba TIPETEL VO CUPHOPPWVETAL PE TA CUVNUPEVA TIAPAPTAKATA TNG TTapoloag TTPOoKANGONS
KOl va aTtodEXETAL TOUG OLUVNUHEVOUS BPOUG EKTEAETNG TNG LTINPETIAC.

A TH AETH.T.

O FENIKOZ T HZ

PTPIAHT NIKOAAOX
MHXANOAOFOE MHXANIKOZ MSc

Tuvnuuéva :

1) Napaptnua | «Mepiexdpeva Okovopikng Mpoogopds Kal AlkatoAoynTkw».

2) MNapdaptnua Il «Opot Mapoxrc YTnpeowvs.

3) MNapaptnua lll «Avtikeiyevo tng ZopBaong».

4) Napaptnpa IV «Mpoinoloylopog MeAétngy. Digitally signed by ARETI
5) MNapéaptnua V «Eviurio Owovopikrg Npoogopagy.  ARETI PAPADOPOULOU
Eowtepikr Alavoun: . -07:
o e PAPADOPOULOU Eg;?d g|025.03.2o 12:07:05

2. ZXeUKO Dakeho YTinpeoiag
3. Appodio YriaAhnAo
4. T.T.: Avaptnon
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MAPAPTHMATA

NMAPAPTHMA | - Mepiexopeva Owkovouikng Mpoo@opdc kat AtkatoAoynTikwyv

H owkovoptkr poo@opd meplAapBavel Ta TApakAaTw:
1. ZuumAnpwpévo 1o «’Evtumo Oikovoptkng Mpoo@opdcy.

2. Andomnaocpa Mowvikot Mntpwou r evaAAaktikd YrrevBuvn AfAwon o1l Sev UTIAPXEL O-
METAKANTN KATadIKaoTIKA amo@aan yLa Toug Adyoug Tiou avagépovtal oto Gpbpo 73 Tap. 1
Tou N. 4412/2016 mouv Ba apopd : a) OTIG TIEPUTIWOELS ETALPELWY TIEPLOPLOPEVNG ELBUVNG
(E.N.E.), dwukwv keparaovyikwv etapewwv (I.K.E.) kat mpoowmikwy etaipeiv (O.E. kat
E.E.), Toug Blaxelplotég, B) oTig MEPUTIWOELS avwvipwy etalpeiwy (A.E.), tov SlevBivovia
oupBouAo, kabwg kat GAa ta pEAN Tou AloknTikol ZupBOUAIOL Kat y) OTIS TIEPUTTWOELS TWV
OUVETALPLOPWY TA PEAN Tou AlolknTikoU ZupBouAiou. H uttetBuvn driAwon urtoBAAeTaL aTmd
TOV OIKOVOUIKO QOpEd, OE TIEPITTTWON QUOLKOU TIPOCWTIOU, I} O TIEPITTTWON VOUIKOU TIpOo-
OWTIOU £K PEPOUG TOU VOUIUOU EKTIPOCWTIOU OTIWS autog opiletal otnv Tap. 2 tou dpdpou
79 A tou N. 4412/2016.

3. Aoc@aAotkn Kat @opoAoyikn evNUEPOTNTA TNG ETALPEING.

Nopwpomointika éyypaga o0otaong Kal EKTIPOCWTINONG NG £TaLpeiag oag armd ta omoia
Va TIPOKUTITEL N VOULIUN 000Ta0N, OAEG OL OXETIKEG TPOTIOTIOOELS TWV KATAOTATIKWY, TO/Ta
TipoowTo/a Tou deapele/ouy VOUINA TNV €Talpeia oag (VOUINOG EKTIPOOWTIOS, SiKaiwua
uTIoYPAPrG KTA) kabwg kat Tuxév Tpitotl otoug omoioug £xel XopnynBei eéovoia ekmpoowrn-
ong.
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NAPAPTHMA Il - Opot TdpoXAg UTtNPECLEV

H ekréAeon tng unnpeoiag cuviripnang — utiootipEng Aoylopikol pappoywy Backoffice Ba
yivEL HE TOUG akGAOUBOUS GpoUC :

1.

H napexopevn uninpeoia Ba Tipémel va oAoKANpweel péoa oe TPIOKOOIES EERVIA TIEVIE

. {365) nuépeg amd TNV UTIOYPAMI| TOU CUKPWVNTIKOU.

O xpdvog 1oxLog Twy Tpocpopwy eival €51 (6) prves amod v EMOPEVN TNG KATABeong
NS TPOCTPOPAS.
H napaAiafr) tng uninpeciag Ba yivel ard v apupddia entrtpontr| tng A.E.TH.I.

Xpnuatodotnon — mMANpwUég @ n Xpnuatodotnon Ba yiver and Sloug Tépoug TG
A.E.TH.I. H T1ypoAdynon tneg uttnpeoiag Ba yivel oe téooepic (4) SOoeIs pe TV £kdoon

. Twv avtioTolwv ToAoyiwv kat n e{6@Anon twv TipHoAoyiwv Ba yivetal evidg Tpavia

(30) nuepoAoylakwy NUEPWV amnd TNy NUEPA TNS OPLOTIKAG TIPaAaPrig NG uTINEETIaL
KaL £QOaov £xouv TNPNBEL OAES oL TTPODTIOBECEIS YIa TNV TIANPWHI| Tou avaddyou.

EVaAAaKTIKEG TIPOTPOPEG DEV EMITPETIOVTAL.
YnoSaipeon oe tuRparta : OXI.
I'a v ektéAeon tng untnpeoiag wxbouv oL datades Tou N. 4412/2016.
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NAPAPTHMA Ill - Avtikeipevo tnc cupBaonc.

Ol unnpeoieg ou amattodvTal yia Ty Tapoxn UTINPECIWY CUVTHPNONG — UTTOOTAPLENS AoyIouL-
Kou epappoywv Backoffice eival ot akdAouBeg :

Mapoxécg :

OL mapoxEg kat ot uttnpeoieg Ba mepthapBavouy 00 (2) Opades LTINPECIWV :

1. Tnv. tapoxn véwv ekdooewv (new releases)kat

2. To Support, dnAadn tnv tpdoPacn oTig LTINPETIES Tou Ypageiou vttootrpEng (help desk).

Ipageio Ynootipi§ng ( Help DESK)

e TnAe@uwvikn uttootApgn Twv XpNotwv yla v Slao@AAlon tng anpdoKoTITNG ATOTEAECHA-
TKOTEPNG Kal TIANPEDTEPNG XPAONG TwV cuoTnUAaTtwy. Mapoxr SIEVKPVITEWV Kal TEXVIKWV
TIANPOPOPLWV YIa TNV ETHAUCT CUYKEKPILEVWY QTIOPLWY 1) TIpoBANUATWY ( Sev cupTEPIAap-
Bavetal tnAepwvikn eknaideuon).

e ZuAhoyn, a§loAdynon, KooToAdynan Kat Tpowsdnon Twv altnPAtwy yia BEATIWOELS Kal TIpO-
OBETEG AELTOUPYLIKOTNTES TWV EQAPHOYWY, OTIWS ETTIONG KAL TWV QITNHATWY YL TIAPOXH TIPO-
oBeTWV UTINPECIWY TIANPOPOPIKNAG, OTIWG TL.X: MNMPoabetn ekmaidevon, CUPBOUAEUTIKES UTIN-
peaieg, urtootrpi§n péow dradiktiou yia anokatdotaon BAaBwv fj diopdwon TpoBAnuati-
KWV EYYPAPWV, KATL

e HAektpovikr Yriootipi§n péow tou dladiktiou PE ETUUEPOUS UTINPETIES OTIWG: H ETIKOWVW-
via, n katdBeon artnuatwy, andyewyv, TIPOTACEWY ATIOPLUV KAl EPWTHOEWY, N TipdoBaon
oto apxeio ovxvwv epwtiocewv (FAQSs), n Ajun twv avaBabBuicewy Twv EQApUOyWY
(Updates), n Ajyn twv NAEKTPOVIKWY avTtiTiwy twv eyxelpdiwv (Manual), n Arjyn Bonén-
TIKWV TIPOYPOUHATWY, KATI.

Néeg exdooelg ( New Releases)

e [apaywyn kat dwpedv Sidbeon, véwv ekdOoewv ( TOUAXLOTOV Pia avd €106 ), CUPPWVA HE
TG eGEAEELS, TIC UTIOBEIEEIS TWV XPNOTWY KAl TIC AVAYKES KAl TIC TIPOTACEIS yia BEATIWPEVN
Agltoupyia

e [apaywyn kat dwpeav didbeon, véwv exdooswv KABe opd Tou Ba uTtapéel Adyog TIpo-
oappoyng oto Beopikd TTAaioLo To oTtolo BLETIEL TN AELTOUPYIa TWV EQAPHOYWV.

e Alao@aAion tng KaArg Asttoupyiag Tou AOYIOPIKOU HE ATTOKATACTAON TIBAVWY aVWPaAIY
Aettoupyiag kal anokatdotaong kaBe amodedelypévng BAGRNS.

* Evnuépwon twv eyxelpdiwy xpriong pe tig aAAayEg Kat Tig avaBabuioels iou cupTEPAa-
Bavovtal otg véeg ekdOOEl. Awpedv TApAdoon TwV AVIITUTIWY OTOUS TIEAATES, OF
NAEKTPOVIKI HopP®H.

* AdBeon péow TOU CLOTANATOG NAEKTPOVIKAG UTIOOTAPENG oToV LoToxWwpeo tng OTS, twv
VEWV EKOOOEWV TWV EQAPUOYWY, TWV EVNHEPWHEVWY AVILYPAPWY TWV EYXEIPWBIWY, KATL.

H ETAIPEIA givai utoxpewpévn
* Namapéxet otnv A.E.TH.MN. dwpedv Tig vEES EKDOOELS TWV EQAPUOYWV.

* Na urtootnpiget TNAeQuwvika tn A.E.TH.M., 6oov agopd TeXVIKES TIANPOPOPIES 1 aTtopiES
Yla amoTEAETUATIKOTEPN KAl TTANPEDTEPN XPrON TwV TIpoypapudTwy K&Be epydoun nuépa
( Aeutépa £wg Mapaokeur)) amnd tng 8:00my £wg Kat tng 16:00up.

* Na amnokaBiotd dwpedv kaBe anodedetypévn BAGRN TTAPOUCIACTEL oTa TIpOYPAppATA.
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Na Tapexel anopakpuopévn urootripn (péow Web), otn A.E.TH.M. yia epyacieg amoka-
taotaong BAafuwv, d6pbwong TPOPBANUATIKWY eyypa@wv KAT. lMa tov Adyo autd n
A.E.TH.M. eivat urtoxpewpévn va e§ao@aAilel IS AMAITOUPEVES TNAETIKOIVWVIAKES SlaTd-
EEI6 Kal OLOKEVEG. Ta TEAN TOu TNAETIKOLVWVIAKOD Qopéa Bapuvouy tn A.E.TH.M.

Na mtapéxet otn A.E.TH.M. 1o dikaiwpa ipéoBacng otnv nAEKTPOVIKN uTtooTthpiEn PEow Tou
Sladiktuou, o€ loTooeAida Tou Ba TnPEi yia Tov OKoTO auTo.

Na mapexel ipotepatdtnta otnv eguttnpétnon tng A.E.TH.M. petd v utoypaer) tng oup-
Baong, oe oxéon pe dAAoug TteAdteg Tou Sev kaAuTrtovial amd avaloyn cupBaon.

Na tnpel exepvbela kal 1o oefaopo yia tnv dla@iAagn Twv HUOTIKWY TIOL THBaVIE TIEPLAA-
Bav ev yvwoel tng Katd tn ouvepyaoia tng e t A.E.TH.M.

H ouvtriipnon tou Aoylopikod AauBAvel Xwea e TNV EQApPUOY TwV TAEOV TUYXPOVWY Kal
YEVIKG OTIOBEKTWY ApXWV TNG ETILOTAKNG TNS TTANPOPOPIKG, HE TNV otoia Siac@aAiletal n
apon twv eAaTIwPdTwY Kal n dlatripnon NG opaAnig AEToupyldc tou Aoylopikou. MNa tnv
Tipaypartonoinon twv epyaciwy ouvtrjpnong n ETAIPEIA xpnowotolel 1o e81Ka ETIAEY-
HEVO yla TO OKOTIO QUTO TIPOCWTIKG, TEpav ToUTou BE, PTTOPEL va xpnaoluoTolel Kat e§ou-
Ol000TNHEVO ATIO AUTHV TEXVIKOUG.

Na epappolel tig moMTikéS Kal Tig dladikaoieg o tnpeel ota TAaiow touv oAoKANpwPEVoU
OUOTHUATOS AOPAAELAG TIOU EQAPUOTEL KAL YIa TNV TIPOOTACA TWV TIPOCWTIKWY SeSOPEVWY
Twv TeAatwy 1 yia ta dedopéva ota omoia exel TpdéoBaon kal enefepyaletal ota mAaiow
EKTEAEONG TNG oLPPaONG.
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MAPAPTHMA IV - MpoiUmnoAoyiopog MeAétng
a/a | MEPITPA®H MPOMHOEYO- '1%‘:':&'&’ MONAAA "rfng‘;r:gf M(;I:II::AI AATANH
MENHZ YMHPEZIAZ CPV METPHIHZ AOFIZMOY © (€)
1 Owkovopikr Alaxeipon 72261000-2 Ynnpeoia 1 2.700,00 2.700,00
(4 adeteg xpriong)
2 Owovopikr Alaxeipion — HAe- 72261000-2 Yminpeoia 1 350,00 350,00
Ktpovika BiBAia- MyData
3 Zuotnpa Anpooievong otnv 72261000-2 Yrinpeoia 1 550,00 550,00
Awabdyela (1 adewa xpriong)
4 KopBog AwaAettouvpyikétntag (1 | 72261000-2 Ymnnpeoia 1 550,00 550,00
adewa xpriong)
5 YdataBilling Teleheating (8 72261000-2 Yninpeoia 1 6.500,00 6.500,00
Gdeteg xpriong)
6 Ydata e-services 72261000-2 Ynnpeoia 1 3.000,00 3.000,00
7 Alayeiplon AvBpwriivwy MNo- 72261000-2 Ynnpeoia 1 3.000,00 3.000,00
pwv (3 adeleg xpriong)
8 HAektpoviko MpwtdkoAAo 72261000-2 Ynnpeoia 1 2.600,00 2.600,00
(Web) (1 adewa xpriong)
9 HAextpovikn Alakivnon eyypa- 72261000-2 Ymnnpeoia 1 1.600,00 1.600,00
WV
10 | Yminpeoieg emtémag mapou- 72261000-2 YTminpeoia 1 2.400,00 2.400,00
oiag (30 wpeg x 80,00 €/wpa)
11 | Amopakpuopévn obvdean 72261000-2 Ynnpeoia 1 0,00 0,00
screen connect (8 adeleg)
ZuvoAwkn) afia umnpeowv : | 23.250,00
D.N.A. 24% : 5.580,00
MpoiimoAoywoBeioa damavn : | 28.830,00

O ouvragas

-

/ ,d.._
\ /’:

KGBu‘wcg lewpylog
YmevBuvog Mnxavoypagenong

‘OLKo , po:\ovog MBA, MSc
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AHMOY EOPAAIAYX
(A.E.TH.IM.)

EBvIkNG AvrigTaang 11, T.K. 50200 Nroleuaita

TnA. 24630 54420-21-22, Fax, 24630 54423, www.tpt.gr,

email : detip@detip.gr

FBErHn

<c

Qualip Assumange 150 wN|

QMSCERT
Cert.No. D70610/2471

>

Maronginanin
Ap.Nuar, 126ed

NMAPAPTHMA V ‘Evtuno Owovouknc Mpoadopdc

Noxo-
: KQAIKOI El- TIMH AAMANH
AJA I'IEPI:’IFPAQ)H NMPOMHOEYO- AQN KATA MONAAA THTA MONAAAE [POSBOPAE
ENHZ YMHPEIIAZ METPHIHZ | NPOYNO-
CPV MPOZOOPAL (€)
AOrIZMOY (€)
1 Owovopkn Alaxeipion 72261000-2 Ynnpeola 1
(4 adeleg xpriong)
2 Owovopkn Alayelpion — Hhe- 72261000-2 Ynnpeoia 1
K1povikd BifAia- MyData
3 Zouotpa Anpooievong oy 72261000-2 Ynnpeoia 1
Awadyela (1 aBewa xpriong)
4 KouBog Alahertovpyikétntag (1 72261000-2 YTnpeoia 1
adeta xprione)
5 YdataBilling Teleheating (8 72261000-2 Ynnpeoia 1
adeleg xpriong)
6 Ydata e-services 72261000-2 Yninpesia 1
7 Aayelpion AvBpwmvwy Mépuwv 72261000-2 Ynnpeoia 1
(3 adeleg xpriong)
3 HAekTpovikG MpwrdkoAro 72261000-2 Ymnnpeoia 1
(Web) (1 adewa xpriane)
9 HAextpovikn Alwakivron eyypd- 72261000-2 Ymnpeoia 1
QU
10 | Ynnpealeg emémas napou- 72261000-2 Ynnpeoia 1
giag (30 wpeg x 80,00 €/wpa) .
11" | Antopakpugpévn olviean 72261000-2 Ymnnpeoia 1
screen connect (8 ddeieg)
Tuvolikn afia vmnpecwy :
OILA. 24%:
Aamavn mpoogopds :

HUEPOUNVI® eeeeceef cverenne oS e
O npoadépwy

{Ymoypadr — oppayida)
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